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Basic Strategic 
approachLocal

The basic principle of 
the TATL model is to 

start with the 
individual/carer in their 
home and  community 
and provide them with 
access to information, 

advice and access to the 
support they may need.  

The mechanics to 
achieve this requires us 

to improve links 
between GP Practices 

and locality based 
Multi-Disciplinary Teams 

being aligned as the 
main locus of activity





Question 1: What local community services or support would help you and
your family to live well and age well? (this could include services provided
by health or care services, community groups, information and advice etc)

“More resources for 
dementia and Alzheimer’s 
care services. Information 

and advice to be coordinated 
to make it easier to access”

“Greater communication and 
interaction with GP practise, to 
keep mum healthy, not waiting 

until she’s ill then trying to get a 
home visit due to her 

immobility”

“Social interaction. Once our 
Mum became housebound it 

would have been good to have 
some form of service to take her 

out for a drive every now and 
then or else a social visit for, say 
30 mins or an hour. This would 
complement the very good at-

home care  she receives”

“Better access to 
community physio services 

to maintain agility”

‘Access to information around 
what is available and not online-

I would rather speak to 
someone about any 

opportunities that are available. 

“Befriending service for 
housebound. Someone to 

do small tasks such as 
small shop, posting letters. 

Transport for medical 
appointments. Mobile 

hairdresser. Mobile library 
service.”



Question 2: What could work better in your community to enable you and your family to
live well and age well? (this could include services provided by health or care services,
community groups, information and advice etc)

“Activity groups for carers”

Communication and the 
flow of information was a 
key theme running through 
much of the feedback – a 
need for communication 
and information to be more 
accessible and inclusive, fit 
for purpose and delivered at 
the right time. 

Guidance/information and advice 
line for the Troon area as I found 
it difficult to find out what local 

services are available to help with 
hearing problems for those who 

can’t use phones with text or 
complicated technology”

“

People to take me out as I’m scared 
to leave the house on my own. I want 

to go out, but I can’t”

“

Community Transport to be able 
to access appointments/get out 

and about 

“Perhaps additional 
care and attention for 
people once they can 
no longer go out on 

their own. Effectively 
boosting the amount of 
social interaction, they 

experience”

“It would be good to cut 
back on paperwork that is 

not relevant to the particular 
individual I feel though 

there is a lot of red tape”



Thank You
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