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Bfriend aims to reduce social isolation of young people in South Ayrshire
by matching them with a volunteer befriender who is a safe adult role
model. While the project focuses on the wellbeing of the young people it
also has positive effects on the wellbeing of their families, our volunteers
and wider community.

Young People

Young people are referred to the project by education, social work,
third sector partners or sometimes the families themselves. They
meet with their befriender every few weeks to try new activities, get

out and about in their community and share some quality time
with a safe and trusted adult.

United Nations Convention on the Right's of the Child. We respect and uphold Children’s
Rights and believe that the work of Bfriend directly addresses:

Article 31 (leisure, play and culture) Every child has the right to relax, play and take part in
wide range of cultural and artistic activities
Article 12 (respect for the views of the child)
Article 39 (recovery from trauma and reintegration)

We work with the wellbeing indicators produced by the Getting It Right For Every Child
(GIRFEC) Guidance, and acknowledge the importance of The Promise in the work we
do with all of our young people.

Our youth committee, Beyou, works with staff to ensure that the voice of young people
drives our project forward. They have been instrumental in choosing group activities for
other young people to take part in, project development and producing resources for
volunteers and young people. This group was established because we recognised the
need for our young people’s voices to be heard!

/My befriender has

helped me to grow as a person
and to be more comfortable in
my own skin... she has taught
me to be more outgoing and
confident. She has been a great
role model for me and is a
genuine person who cares.
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The Volunteer Friendly Award is a
Scotland wide quality standard for
volunteer programmes. Our local TSI
had some amazing feedback for us,
“Outstanding, professional
recruitment and support to volunteers,
yet with a sound volunteering culture
developing a very caring, supportive
relationship with all volunteers”.
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Befrienders

Volunteers go through an application process and comprehensive
induction training to learn how to become a good befriender. As part of
the training, they learn about child protection, commmunication,
boundaries and what makes a good befriender.

Befrienders are guided through the process by a dedicated Project
Coordinator who provides practical and wellbeing support. Some
benefits of befriending that our befrienders have told us about are:

-Comprehensive induction training
-Social evenings
-Opportunities to meet new people
-Access to additional e-learning opportunities
-Learn new skills which enhances CV and career opportunities

Because of the trusting relationships that our young people develop with their
befrienders and coordinators, we are able to offer wider family support to
further address wellbeing, such as:

support to access food and clothing banks
support to attend meetings
Kids your access to additional funding for colleges etc.
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info@bfriend.org.uk
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QiB is the only award in the UK which

demonstrate that the project meets Corespace Business Centre
or exceeds the standards expected. In . .
2024 we achieved the Excellence Viewfield Road
Award.
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