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CHILDREN AND FAMILIES SERVICES QUALITY ASSURANCE REVIEW: 
Service User Feedback 
	Care First ID:
	
	Date of Visit:
	

	Child/YP’s/Family name:
	

	Other people that are important to child/YP and involved in Review: 
	

	Address:
	

	Service Provider and care package/service provided: 
	



Has the purpose of the Quality Assurance process been explained, and consent provide to:
· Record information on HSCP systems 			Yes/No
· Share any difficulties with the provider directly		Yes/No
Consent provided by: 
(Difficulties related to protection and/or care standards will always be addressed with the provider)
The Review is based on # KeepThePromise Family Support (August 2020) 
	Community Based, Responsive and Timely and Flexible 
Areas to consider/evidence:
· Is the support provided from a local organisation?
· Does the support provided help you to play and live in your local community? 
· Do workers turn up on time?
· Is there time protected just for you eg do workers answer phone calls when with you?
· Is the support provided at a time that suits you?
· Can you easily make changes to the support given eg change the times?
· Or ask that the worker does something different to what was originally planned?

	



	Empowerment and Agency, Holistic and Relational, and Therapeutic 
Areas to consider/evidence:
· Do you have the same worker, or does it change? 
· Do you feel that you get on with the worker?  (Trust, can rely on, have fun with)
· Do you enjoy the support and help you get? Aby changes to make better?
· Does the support provided fit in with your wider family and helps everyone?  
· Do you feel that the support provided understands what your needs are able to help with worries? 
· How does the support help you to deal with worries? 

	


	Non-stigmatising, Underpinned by Children’s Rights
Areas to consider/evidence:
· Does the worker use language that you understand?
· Does the worker listen to you and help you get your thoughts and views heard?
· Are you involved in reviews to make sure you are always getting the right help? 
· Have you ever had to make a complaint about the worker/service and if so how was this dealt with? 

	




Summary of QA Review: 
	






Any Actions that require to be addressed? 

	Action 
	Who will be responsible? 
	Timescale?

	
	
	

	
	
	



Who undertook the Review?

	Name 
	Role 
	Date 
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