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What Is This Document For?
South Ayrshire Health & Social Care Partnership (SAHSCP) is aware that carers provide a
range of informal support to individuals across our communities. The support provided by
unpaid carers improves the health and wellbeing of individuals with support needs. It also
enables them to live at home and to be part of their communities.
We understand a break from a caring role is vital to maintain the health and wellbeing of a
carer. A break may be needed to deal with other family responsibilities or to attend a
doctor or dentist appointment. In other situations, a Short Break such as a holiday may be
necessary.
This Short Breaks Statement explains how the SAHSCP will help you to get these breaks
from caring. It tells you:

Why and how we have developed the policy;

What we mean by ‘Carers’, ‘Short Breaks’ and ‘Respite’;

How you can access Short Breaks in South Ayrshire and how we can support you to
do this;

The range of different Short Break services that may be available to you as a carer;

The funding (personal budget) we will provide to you as a carer; and

Other support and guidance available to carers like you in South Ayrshire.
Why Have We Developed This Policy?
As carers, you have certain legal rights:






The Carers (Scotland) Act 2016 places a legislative requirement on the SAHSCP to
provide support to carers, including Short Breaks. The Act also requires the SAHSCP
to publish a statement setting out information about Short Breaks, including what
services are available for carers.
The Social Care (Self-Directed Support) (Scotland) Act 2013 says that SAHSCP
should provide information and advice about Self-Directed Support (SDS) options. If
you are eligible, we must offer and explain a range of choices to you and the person
you care for, about how support can be provided.
The Children & Young People (Scotland) Act 2014 places a duty on public
services such as Social Work, Education and Health to identify Young Carers. These
services must also work together to make sure that these Young Carers are provided
with the required support.

SAHSCP and our partners in the community will meet our legal responsibilities. What’s
more, we are committed to focussing on your health and wellbeing and to support you in
your caring role. This will include access to Short Break opportunities you may need from
your caring role.
We will gather information on which services are effective in supporting carers. This
information will influence the Short Breaks services that we ‘commission’ going forward.
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What Do We Mean By ‘Carers’, ‘Short
Breaks’ and ‘Respite’?
Carers
At SAHSCP, we define a ‘carer’ as an individual who provides or intends to provide unpaid
care for another individual (the cared-for person). Anyone could be a carer: here are some
examples:




A 15-year-old girl looking after a parent with an alcohol problem.
A 40-year-old man caring for his partner who has terminal cancer.
An 80-year-old woman looking after her husband who has dementia.

Young carers are under 18 years old, and often still at school. They are likely to have
particular needs and often require support from a range of services, including Education.
‘Short Breaks’ and ‘Respite’
At SAHSCP, we use the Shared Care Scotland description of Short Breaks, as set out
below:
“A short break is any form of service or assistance which enables carers to have sufficient
and regular periods away from their caring routines or responsibilities. It is designed to
support the caring relationship and promote the health and wellbeing of the carer, the
supported person, and other family members affected by the caring situation.”
Sometimes, the term ‘Respite’ is used to describe a break from caring. In developing this
statement, stakeholders including our staff, partners and carers themselves commented
that ‘Respite’ is more often associated with institutional services or emergency situations.
We prefer to use the term ‘Short Breaks’. We believe it is a more positive term and more in
line with the flexibility and creativity that you as carers have told us you want.
Types of Short Breaks
If you are a carer, there are lots of ways you can take a Short Break. This could be for a
few hours, overnight, for a weekend, or longer. A support plan will be in place so you can
be confident that the person you care for will be looked after in their own home or in
another supportive, safe environment. You can then take some time for yourself to:





Spend some time on your own or with friends
Take a holiday
Recover from an illness
Do other things that improve your own health and wellbeing
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SAHSCP is keen to promote choice and control for both you and the person you care for,
so a Short Break could take many forms dependent on the situation.
For example:









A few hours of care for the person you care for, provided by another family member
or friend.
Volunteers coming into your home to provide support.
Paid carers coming into your home to deliver the care required, at times that fit in with
your plans.
Regular daytime activities to give you a break, for example access to the community
with voluntary or paid support or attendance at day centres/play schemes for the
person you care for.
Regular, supported leisure activities to improve your health and wellbeing.
Short-term overnight support at home or in a suitable supported environment.
A family holiday away from home, with paid or volunteer support.
A set period in a supported living environment.

What Are Our Guiding Principles?
We consulted with a range of people in developing this statement. These included groups
of local carers (via the South Ayrshire Carers Centre), voluntary groups that advise and
support carers locally, staff who help run services in South Ayrshire and other
organisations that provide Short Break services in our communities.
These discussions helped us to set out the guiding principles for the policy, listed below:








You and the people you care for will be at the centre of planning for the Short Break
and the Short Break will be personalised to your needs.
We want you and the person you care for to be able to live independently for as long
as possible. We will help you to discover what knowledge and opportunities exist in
your community, which can support you.
We will work with our partners locally – health, community and voluntary sector
organisations – to identify flexible ways of providing you with short break support
options.
You will have choice and control over Short Breaks to meet your needs, including
through use of Self-Directed Support (SDS) options where they apply.
The Short Breaks we help you to arrange will focus on making a difference to your
life. We will achieve this by focussing on ‘outcomes’, and making sure that we identify
the steps you need to take to improve your own health, wellbeing and safety, as well
as your ability to continue to care.
All our documents will be written in Plain English and will be made available in a wide
range of places across South Ayrshire.
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How Can I Get a Short Break and What Do I
Need To Do To Arrange It?
How We Assess If You Are Eligible For Support
We will use the Partnership’s Carers Eligibility Criteria and work with you to complete an
Adult Carer Support Plan or a Young Carer Statement (if aged 18 and under). We provide
funded support (including Short Breaks) to carers who are assessed as having critical
needs. Information and advice is provided to all carers across South Ayrshire.
In order for us to assess your caring role and complete a carers support plan we will look
at:








The impact of caring on your health, wellbeing, employment and ability to socialise;
What other informal support is available to both you and the cared for person;
Your relationship with the person you care for (or the wider family) and if it is
becoming difficult;
The amount of time spent caring each week;
How long it has been since you last had a break;
If you are the only person providing care and if you care for more than one person;
and
Your ability to make arrangements for a Short Break with support.

Once all the information is gathered we would then apply a level of eligibility and determine
whether you have needs that require funded support.
A definition of critical needs is as follows:
Critical would mean that we have determined, in consultation with you, that there
are significant risks to your ability to live independently, or your health and
wellbeing. You are likely to require immediate provision of social care services.
Following the assessment if your needs are not critical we will provide you with the
appropriate information and advice including how you can access a range of local
services. If you are not already doing so, it is likely that you will be able to get some
valuable support from these organisations.
Many carers in South Ayrshire can arrange their own Short Breaks by asking for support
from people or voluntary and/or private sector organisations that they already know.
SAHSCP can help with those activities too, by advising you directly or by giving you details
of relevant organisations in the local area.
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Reviewing the Decision
If you don’t think you are getting a service that you are entitled to, you can complain to us
at SAHSCP, by:


Completing the form online at
https://www.south-ayrshire.gov.uk/complaints/hscp/



Calling us on: 0300 123 0900



Writing to us at: Customer Services, South Ayrshire Council, Freepost NAT 7733,
Ayr, KA7 1DR.

The Process for Accessing Short Breaks
The diagram below describes how to get a Short Break in South Ayrshire.
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You can contact us
through the Enquiry and
Information Team:
telephone
0300 123 0900

1

For Adult Carers, we assess
Health & Wellbeing, Relationships,
Finances, Life Balance, Future
Planning and Living Environment.

2
You or someone
else has requested
a support
assessment

• We may already know
about you or the person
you care for: you should
ask for a support
assessment or ‘Short
Breaks’ when we see you.
• Someone else in your life
(e.g. a doctor, teacher or
relative) recommended
that we get in touch with
you to offer help

For Young Carers, we assess if
you are: Safe, Healthy, Achieving,
Nurtured, Active, Respected and
Included

3 We identify your

4 We talk together

needs and discuss
with you how we
can improve the
situation

about
opportunities and
resources
available

• We will complete either
an Adult Carer Support
Plan (ACSP) or Young
Carer Statement (YCS).

• Our work with you may
reveal that your needs are
considered ‘Substantial’ or
‘Critical’.

• We will talk together
about what kind of
things you can do to
meet these outcomes,
including a Short Break.

• That involves talking
about your health and
general well-being.

• This means that we agree
there are currently risks to
your health or wellbeing
and that you need help
now from health or social
care professionals.

We complete a
support
assessment with
you

• It may be that you can get
support and advice from
other resources in the
community straight away.

We will identify and direct you to
community support locally – that
may include advice on carers’
rights and on boosting your
income

• We will work with you to
identify your ‘outcomes’ –
this means the steps you
need to take to improve
your wellbeing and health.

• We will discuss what
support is available to
you and how that can
be provided.

You can request to
change the plan at any
time through your social
worker

5

We decide
together what SDS
options work for
you and how to
arrange them

• We will decide what
Self-Directed Support
(SDS) options would
work for you
• We will talk through
how you want to
arrange support via SDS

6
We jointly design a
support package

• We will develop a
support package
together
• That may require
support and guidance
from other care staff or
our partners in the
community.

7
We monitor and
review progress
together
• We will review to assess
if the Short Break is
helping you meet your
outcomes.
• We will also explore if
and how that could be
done better in future.

• That may include what
resources are available
now.

1.
2.
3.
4.

You a direct payment to purchase support yourself. You have access to advice from SAHSCP staff
You choose your own support while SAHSCP arranges the chosen support on your behalf.
You choose to have SAHSCP select the appropriate support and arrange it for you.
You choose a mix of options 1, 2 and 3 for your support
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Frequently Asked Questions:
While we were researching this policy, speaking to local carers, some of them asked us
questions. We have set out these questions and our answers to them below for your
information:
1. How much support will I get?
Answer 1: The length or number of Short Breaks you will be offered will be dependent on
your assessed needs and personal circumstances. The amount of short breaks you can
receive is the equivalent cost of four weeks in a residential establishment per calendar
year. Only in the most exceptional circumstances will any additional resource be
considered.
2. Who pays for a Short Break?
Answer 2: There are three potential answers to this question, which will depend on the
content of the Adult Carer Support Plan or Young Carer Statement that you will be asked
to complete with us. The three options are:
1.

Fully-funded by SAHSCP: We may fund the Short Break completely, usually using
one or a mix of Self-Directed Support (SDS) options.

2.

Part-funded by SAHSCP and part-funded by you or another partner.

3.

Self-funded: You will have to arrange and pay for a Short Break service yourself
(although SAHSCP may be able to advise you on how to do it).

If you want to add to any of the services, you're free to pay for the extra part of that service
yourself in all cases.
3. When do I get the Short Break, and how often?
Answer 3: This will depend on your caring role, the needs of the person you care for, and
what is agreed in your support plan. The maximum amount of short breaks you can
receive will be the equivalent cost of four weeks traditional respite per calendar year.
When you choose to use a short break it is up to you what would best meet your outcomes
and all of this will be discussed with you on completion of the carers support plan.
A Short Break could take the form of:




Regular weekly or monthly breaks throughout the year.
Scheduled holiday breaks.
A one-off or emergency arrangement.
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4. What can I spend SDS money on?
Answer 4: SDS allows you to explore different Short Break options that are suitable to
your personal situation. If you have a personal budget you can use it to purchase services
or support that meets your outcomes set out in the carers support plan.
For example:





Purchase membership of leisure facilities, such as a gym or swimming pool for
yourself.
Employ a personal assistant to accompany the person you care for on leisure breaks,
with or without you.
Hire or buy equipment that helps you or the person you care for to take Short Breaks.
Combine your budget with another carer you know to fund different types of Short
Breaks.

5. Can I organise my own Short Break?
Answer 5: Yes, you can arrange a Short Breaks yourself – either using any SDS funding
allocated or your own money.
6. What happens in an emergency or crisis situation?
Answer 6: When completing a carers support plan we will discuss and record contingency
arrangements. In an emergency (for example, if you have to leave the family home for a
certain amount of time), we can arrange suitable temporary care arrangements for both
you and the person you care that best manage your unique situation.
7. Will I have to pay anything towards the cost of a Short Break?
Answer 7: Following the completion of a carers support plan if it is determined that
formal/funded support is required to benefit the carer then any charges will be waived. At
the completion of a support plan the practitioner will explain more information about the
waiving of charges for carers.
The waiving of charges applies to the allocation of up to a maximum of 4 weeks
respite/short breaks per calendar year. If respite/short breaks is provided in addition to 4
weeks then a standing charge will apply. In the latter situation, the practitioner will
explain more information about the charges.
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What Short Break Services Are
Available Locally?
The Enquiry and Information team at SAHSCP is a useful first point of contact. You
can contact the team by phoning: 0300 123 0900. They will be able to give you a
wide range of information on the local services that are available to you.
It is likely that these services will include the ones set out below. Some of these
services are specifically for you as carers, while others are for both you and the
person you care for.
A range of organisations relevant to South Ayrshire are set out in the table on page
13.

Further Information and Feedback
Equalities and Impact Assessment
An Equalities and Impact Assessment has been completed and can be found here.
Review and Feedback
Our Short Break Statement will be reviewed on an annual basis or in response to
any new development.
If you require further information about how our Short Breaks Statement has been
compiled please contact 0300 123 0900.
We value comments and concerns about the health and social care functions for
which we are responsible and will use information from them to help us to improve
what we do. If you wish to make a complaint, suggestion, compliment or general
query about this document, please do so by completing our online form.
Related Documents and Policies
South Ayrshire Adult Carers Strategy and Appendices
Carers (Scotland) Act 2016
South Ayrshire Local Eligibility Criteria
Self-Directed Support Policy
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Organisation

What they offer

More information

Carers Trust

Run locally by Unity Enterprise out of the South
Ayrshire Carers Centre, Carers Trust offers specialist
information, advocacy and advice to local carers.

www.unity-enterprise.com
or telephone: 01292 263000

It also has access to a range of small grants for
‘Person-Centred Breaks’, allowing carers of adults
(aged 21 and over) and young carers (caring for
children or adults) to take Short Breaks.
Shared Care Scotland

There is lots of information available on the Shared
Care Scotland website, including details of the Short
Break funds that they run, such as the ‘Take a Break’
grant, available to carers of children and young people
and their families in Scotland.

https://www.sharedcarescotland.org.uk/
directory/?action=search

Carers Trust and the Rank
Group

This partnership between Carers Trust and the Rank
Group PLC arranges small grants for carers who are
registered at a Carers Trust Network Partner (such as
the one at the South Ayrshire Carers Centre), to get
access to short breaks, or essential equipment needed
at home to support caring responsibilities, as well as
skills and training courses.

www.carers.org/rank-cares
or telephone: 0300 1232008

Crossroads - Caring for Carers

Crossroads provides, free-of-charge, time off for carers
in South Ayrshire. Their fully-trained Care Attendants
take over most of the caring responsibilities (regardless
of age, disability or illness of the person being cared
for).

www.crossroads-sa.org.uk
or telephone: 01292 671331

(This website allows you to search by
‘area’ or other criteria)
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You can then have some time to yourself – to go
shopping, attend an appointment or socialise with
friends. The service is provided by volunteers and
should be accessed via a referral from SAHSCP.
3H Fund UK Holiday Grant
Programme

3H Fund awards grants to disabled people and carers
on low income, to help them to organise a break for
themselves in the UK. The 2018 grant programme is
now open.

www.3hfund.org.uk/
or telephone: 01892 860207

Challenger Children’s Fund
(CCF)

The CCF provides grants for Short Breaks for carers
and the people they care for but specifically for those
who are under 18 and have a long-term physical
impairment. People must live in Scotland to apply.

www.ccfscotland.org
or telephone: 07531 580414

28 Chalmers Road

SAHSCP itself runs a facility at Chalmers Road, Ayr,
that provides high quality, person-centred respite
services for adults with learning disabilities who require
a lot of staff support. There are limited spaces, so
access will be agreed by SAHSCP staff.

For more information telephone: 01292
288242

Clevedon Forbes Fund

Clevedon Forbes is a Christian charity which makes
grants available for UK residents of limited means, who
are recovering from illness or trauma. Its grants are
also made to carers.

www.clevedonforbes.org/
or telephone: 01275 341 777

Disability Aid Trust

The Disability Aid Trust has a range of grants to fund
temporary carers that will allow adults with physical
disabilities to have a Short Break.

www.disabilityaidtrust.org.uk/
or telephone: 0800 028 064

Family Holiday Association

The Family Holiday Association provides Short Breaks
at seaside holiday parks like Haven or Butlin’s, staying

www.familyholidayassociation.org.uk
or telephone: 020 3117 0650
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in a self-catering caravan. We also work with a wide
range of other holiday parks, hotels and hostels, who
donate availability to us. In exceptional circumstances,
it may be possible to make a financial contribution
towards another type of holiday, if our usual short
breaks are unsuitable for the family requiring a Short
Break.
Hansel Short Breaks

Hansel is located in Ayrshire, but works with people
with additional support needs across Scotland. They
offer a range of Short Breaks for families of people with
Learning Disabilities. Two of their caravan locations are
locally based, at ‘The Cabin’ and at the Craig Tara
Holiday Park. They also arrange activities and events
elsewhere across Scotland and the UK.

MS Society – Carers Grant

The MS Society’s ‘Carers Grant’ can be used for leisure www.mssociety.org.uk/
or recreational activities that give people with MS a
or telephone: 0131 335 4050
chance to relax, socialise, or try something new. This
could include a school trip if you are a young carer,
sports equipment, music lessons, gardening
equipment, etc. It can also be used for personal
development such as courses (or associated costs, e.g.
course materials, transport) to enable you to get back
into work, embark on a new career to fit in with your
caring role, or to develop other ‘life skills’ such as
learning to drive.
The MS society also provides grants to people in
Scotland who have Multiple Sclerosis or their carers.

https://www.hansel.org.uk/shortbreaks
or telephone: 01563 830340
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These grants can fund everything from home
adaptations and scooters to holidays and computers.
Take a Break

Take a Break is Scotland’s Short Breaks scheme to
support the carers of disabled children, young people
and their families. Take a Break grants can be used for
a break away, towards leisure activities or outings,
sports equipment and more.

Email: info@takeabreakscotland.org.uk
or telephone: 01904 571093

The Adamson Trust

The Adamson Trust provides assistance with the cost
of holidays and/or Short Breaks for young people aged
17 and under, with either a physical or mental disability.

www.theadamsontrust.co.uk
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What Support and Guidance Is Available To
Carers In South Ayrshire?
In South Ayrshire, the South Ayrshire Carers Centre, hosted and run by Unity Enterprise
and Carers Trust, provides a wide range of support for carers. They offer specialist
information, support, advocacy and advice to carers and young carers all over South
Ayrshire – as well as supporting Short Breaks.
Another way in which they support carers is to make sure that you and the person you
care for are getting all the state benefits that you are entitled to. They can do this by
arranging benefits checks or by putting you in touch with other organisations such as the
Department of Work and Pensions (DWP) or Citizens Advice Scotland.
South Ayrshire Carers Centre has a drop-in office in Ayr Town Centre, and also runs
outreach support groups in Troon, Maybole and Girvan. You can contact them via
www.unity-enterprise.com or 01292 263000.
In addition to the Carers Centre, there are many other organisations that provide
information and advice for carers. These are set out in the tables below:
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General information for carers and young carers:
Organisation

What they offer

More information

Carers Scotland

Working as part of Carers UK, Carers Scotland provides
https://www.carersuk.org/scotland
or telephone 0808 808 7777
expert advice, information and support to carers, as well
as connecting them to other carers, so that no one has to
care alone. They also campaign for carers and to find new
ways to reach and support carers.

Care Information Scotland

Care Information Scotland provides information and
advice for Carers in Scotland.

www.careinfoscotland.scot
or telephone: 0800 011 3200

Care Information Scotland Young Carers

Care Information Scotland has web pages and online
support services for young people aged 18 and under,
who help to look after someone in their family who has an
illness, disability, drug/alcohol addiction or mental health
condition.

http://www.careinfoscotland.scot/topics/yo
ung-carers-and-young-adult-carers/
or telephone 0800 011 3200

Quarriers – young carers

As part of their wider work, Quarriers support carers of all
ages by providing services specifically designed to help
them in their caring role.

https://quarriers.org.uk/how-wehelp/young-people/
or telephone 01505 612224

Shelter – young carers

As part of their wider work, Shelter also provides
information and support for young carers.

https://scotland.shelter.org.uk/get_advice/
advice_topics/families_and_households/c
aring_for_someone_at_home/useful_links
_for_carers
or telephone 0808 800 4444

Young Minds

Young Minds is the UK’s leading charity committed to
improving the emotional wellbeing and mental health of
children and young people and also provides information
and advice for young carers and their families.

https://youngminds.org.uk/
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Organisations providing information and support on particular conditions/circumstances:
Organisation

What they offer

More information

Addaction Scotland

Addaction Scotland offer advice and support for issues
related to alcohol and drug misuse. They have an office
in Ayr

1st Floor, 3 Killoch Place, AYR
or telephone: 0808 178 4549

Age Scotland

The Scottish arm of Age UK, the leading UK charity
promoting and protecting the rights and interests of
older people. They also produce a useful booklet on
coping with dementia “Advice for carers – a Practical
Guide”

https://www.ageuk.org.uk/scotland/
or telephone 0800 12 44 222

Alzheimer Scotland

Alzheimer Scotland provides a wide range of specialist
services for people with dementia and their carers.
They offer personalised support services, community
activities, information and advice, at every stage of the
dementia journey. It has an office in Ayr

Unit 6 Arran Mall AYR KA7 1SQ
or telephone: 01292 318005.

Arthritis Care Scotland

Arthritis Care Scotland provides information and
support for anyone affected by arthritis in Scotland.

https://www.arthritiscare.org.uk/in-yourarea/scotland
or telephone 0141 954 7776

Ayrshire Hospice

The Ayrshire Hospice provides care and services which
help those with any life-limiting illness and also
provides support for their carers and families.

35/37 Racecourse Road AYR KA7 2TG
or telephone: 01292 269200.

Cancer Support Scotland

Cancer Support Scotland provides emotional and
22 Wellington Square, AYR KA7 1EZ
practical support on a one-to-one basis and through
or telephone: 01292 269888.
community-based groups to anyone affected by cancer,
including family, friends and carers. They have an office
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in Ayr
Chest Heart and Stroke
Scotland

Chest Heart and Stroke Scotland provides information,
advice and practical support for carers affected by any
of these conditions. The Kyle Stroke Group meets on a
Tuesday, from 1-3pm in Prestwick

Kingcase Church, Prestwick
or telephone: 01292 261907

Dementia UK

Dementia UK is a national charity, committed to
improving quality of life for all people affected by
dementia. The South Ayrshire Dementia Association
(SADSA) is at

2 Eglinton Terrace AYR KA7 1JJ
or telephone: 01292 28395

Macmillan Cancer Support

Macmillan Cancer Support provides information,
support and advice for anyone who is a carer of
someone who is affected by cancer.

https://www.macmillan.org.uk/fundraisin
g/inyourarea/scotland/scotland.aspx
or telephone 0808 808 00 00

Maggie’s Centres

Maggie’s Centres provide free practical, emotional and
social support to people with cancer and their carers,
families and friends.

https://www.maggiescentres.org/campai
gns/maggies-scotland/
or telephone 0300 123 1801

Mental Health Foundation

Mental Health Foundation provides research-based
information and advice on mental health, including
issues relating to being a carer/young carer. The Ayr
Action On Mental Health is at Strathyre House in Ayr.

42 Prestwick Road, AYR KA8 8LB,
or telephone: 01292 619600.

MND Scotland

MND Scotland provides care and support to people
affected by Motor Neurone Disease (MND), and funds
research into a cure.

http://www.mndscotland.org.uk/
or telephone: 0141 332 3903

National Autistic Society (NAS)
Scotland

NAS Scotland provides information, advice and support
to people with autism and their families. They have an
office in Ayr:

27 Crown Street, AYR KA8 8AG
or telephone: 07500 974 323

Parkinson’s Disease Society

Parkinson’s Disease Society provides Information and

https://www.parkinsons.org.uk/
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support for anyone affected by Parkinson’s Disease.

or telephone 0808 800 0303

Royal Blind

Royal Blind is Scotland's largest visual impairment
organisation. It cares for, educates, employs and
advises blind and partially sighted people from across
the UK. It provides Short Breaks for adults with vision
impairment and additional disabilities

https://www.royalblind.org/
or telephone 0131 229 1456

Scottish Huntington’s
Association

Scottish Huntington’s Association provides information,
advice and practical support for anyone affected by
Huntington’s disease.

https://hdscotland.org/
or telephone 0141 848 0308

The Stroke Association

The Stroke Association provides information, advice
and support for anyone affected by a stroke.

https://www.stroke.org.uk/
or telephone 0131 555 7240

Scottish Association for
Mental Health (SAMH)

SAMH is Scotland’s leading mental health charity,
providing information, advice and support on a wide
range of mental health issues.

https://www.samh.org.uk/
or telephone 0141 530 1000
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Organisations which can provide general advice/information:
Organisation

What they offer

More information

Care Inspectorate

The independent scrutiny and improvement body for
care services in Scotland. They have a responsibility to
make sure people receive high quality care and ensure
that services promote and protect their rights. They
routinely inspect care service providers and their
inspection reports are all available to view on their
website.

http://www.careinspectorate.com/
or telephone 0345 600 9527

Citizens Advice Scotland

Independent provider of information and advice across
a wide range of issues.

https://www.cas.org.uk/
or telephone 03454 04 05 06

Department of Work and
Pensions (DWP)

The UK Government department responsible for
providing information and advice and administering
social security benefits and pensions.

www.dwp.gov.uk
or telephone 0800 055 6688

NHS 24

Scotland’s national provider of information on matters
related to illness, health and wellbeing.

http://www.nhs24.scot/get-in-touch/
or telephone 111

Office of the Public Guardian
(Scotland)

The government body responsible for legal issues
related to adults with incapacity, powers of attorney and
guardianship.

http://www.publicguardianscotland.gov.uk/
or telephone 01324 678300

Samaritans

The Samaritans offer a confidential support line,
available 24 hours a day, providing support for anyone
experiencing difficulties in coping.

telephone 01563 531313
Email jo@samaritans.org
22 The Foregate, Kilmarnock KA1 1LU

Scottish Independent

Charitable organisation which promotes independent

https://www.siaa.org.uk
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Advocacy Alliance

advocacy across Scotland.

or telephone 0131 524 1975

Turn2Us

Turn2Us is a national charity that helps people in
financial hardship gain access to welfare benefits,
charitable grants and support services.

More information is available at
www.turn2us.org.uk
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Glossary: Some Useful Definitions
Some of the words we use in the policy may need further explanation. We have provided a
more detailed definition of some of the most commonly used terms in this policy that you
may not be familiar with:


ACCESS: the availability of services – ‘getting the care you need’.



ADVOCACY: The process of supporting someone to say how they feel about an
issue that affects them or that they are concerned about. It might be about supporting
someone in a meeting, helping someone to express their rights, helping someone to
access services and information or helping someone to explore different options.



ASSET-BASED APPROACH: Using the skills and knowledge of individuals and the
connections and resources within communities and organisations, rather than
focusing on problems and challenges. This approach aims to empower individuals,
enabling them to rely less on public services.



ASSESSMENT: Reviewing someone’s health and care needs, considering the
circumstances of an individual, and his/her family or community when looking at
future plans. An assessment is carried out with you and staff from SAHSCP to
consider your needs and will form either the Adult Carer Support Plan or Young
Carer Statement. It will enable you to find out if you are eligible for support in your
own right, including possible Short Breaks.



CARER: An individual who provides or intends to provide unpaid care for another
individual (the cared-for person) because of their age, physical or mental illness,
substance misuse or disability. This excludes someone paid or employed to carry
out that role, or someone who is a volunteer.



CARED-FOR PERSON: Either a child (under the age of 18) or an adult (over the
age of 18) with a need for care and support – they receive care or support from
carers, paid staff or others. Unless stated otherwise, in this policy, it also means that
the person has been assessed and found to have eligible needs.



CARE PACKAGE: Used to describe all the different types of care that make up the
total care received by an individual. For example, they may receive home care
support and attend day centres. All these services together make up the ‘Care
Package’.



CHOICE AND CONTROL: Is about shaping serves to meet people’s needs, rather
than allocating people to fit around services.



COMMISSIONING: A process in which SAHSCP works out what health and care
needs we have locally, assesses that need against what is being provided and
develops and buys appropriate services.
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ELIGIBILITY CRITERIA: A comprehensive set of rules through which SAHSCP can
assess your needs as a carer. They are designed to ensure the limited public
resources available are targeted at those with the greatest level of need. It also
enables SAHSCP to demonstrate fairness, consistency and transparency in how we
make decisions and spend money.



INDEPENDENT LIVING: Means having the same freedom, choice, dignity and
control as other citizens at home, at work and in the community. It does not
necessarily mean living by yourself or fending for yourself. It means having rights to
practical assistance and support to participate in society and live an ordinary life –
even as a carer.



INDEPENDENT SECTOR: Individuals and organisations contributing to needs
assessment, design, planning, commissioning and delivery of health and social care,
who are wholly or partially independent of SAHSCP. This may include care homes,
private hospitals and home care providers for example.



OUTCOMES: The impact or end-result of services, support or activity on a person’s
life. These are usually focused on your quality of life as a carer, and defined as the
steps you need to take to improve aspects of your life relating to your own safety and
security. These will be identified and described when developing your Adult Carer
Support Plan or Young Carer Statement.



PERSON-CENTRED: An approach to working with people which respects and values
the uniqueness of you as a person, putting your needs and aspirations firmly at the
centre of the process.



RESPITE: Used to describe a break from caring. SAHSCP staff, partners and carers
themselves more often take the view that ‘Respite’ is associated with institutional
services or for emergency situations. We prefer to use ‘Short Breaks’, which we
believe is a more positive term and more in line with the flexibility and creativity you
as carers want.



SELF-DIRECTED SUPPORT (SDS): The support that individuals and families have
after making an informed choice on how resources can be used to meet the
outcomes they have agreed. There are four options that SAHSCP has a duty to offer:
1.
2.
3.
4.



We make a direct payment to the supported person in order that the person can
then use that payment to arrange their support.
The supported person chooses their support and the partnership makes
arrangements for the support on behalf of that person.
SAHSCP selects appropriate support and makes arrangements for its provision.
A combination of options 1, 2 and 3 for elements of a person’s support.

SHORT BREAKS: We use the Shared Care Scotland description of Short Breaks: “A
short break is any form of service or assistance which enables carers to have
sufficient and regular periods away from their caring routines or responsibilities. It is
designed to support the caring relationship and promote the health and wellbeing of
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the carer, the supported person, and other family members affected by the caring
situation.”


SAHSCP (SOUTH AYRSHIRE HEALTH & SOCIAL CARE PARTNERSHIP): Set up
in April 2015, it is responsible for the planning, funding and delivery of a range of
community health services and social work/social care services for older people,
adults, children and families and people in the Criminal Justice System in the South
Ayrshire Council area.



YOUNG CARER: Someone aged 18 or under who provides or intends to provide
unpaid support or care for a family member, partner, child, or friend because of their
age, physical or mental illness, substance misuse, or disability.

South Ayrshire Health and Social Care Partnership
Tel: 01292 612419
Email: sahscp@south-ayrshire.gov.uk

